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Treffic Department
Building B

4849 Wright Road
Houston TX 77032

May 17, 2005

To Whom It May Concern:

This letter is to introduce and document Continental Airlines business relationship with
Logistics Group International, Inc. (LGI).

LGI is an outstanding logistics company. | have tendered hundreds of loads to this
company and their performance has exceeded our expectations. Continental Airlines
strives for excellence and reliability is a corner stone of our Go Forward Program.

The staff at LGI is experienced and responsive to our needs. LGI has always been
competitive and unique in their ability to cover loads regardless of the unusual
characteristics of some of our shipments. Our experience with Ann Sutherland has been
extremely beneficial to us. Our dealings with Stephen P. Day and other members of his
staffing has also been a good experience.

We consider LGI as a preferred carrier and intend to expand our business in the future.
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Donald L. Beyette
Traffic Analyst
281-553-3756
dbeyet@coair.com




